
• Cover Page • Events and News • Market News • Out of the office 

 Interview with Mr Ioannis Agelis, 
IT Manager at Goldenport 

 

Page 01 Page 02 Page 03 Page 04 

 Navarino teams up with 
SES Networks 

 Iridium Certus agreement 

 The Navarino summer 
internship program 

 Infinity Update 2.3.3 
 

 Sailor’s Society Loch Ness 
Challenge 

 Navarino Sponsors 
Panerythraikos  

An interview with Mr Ioannis Agelis, IT Manager for 

Goldenport Ship Management and Oceangold Tankers  

Editor’s note 

Welcome to another Navarino 
newsletter! As winter approaches, in 
this edition we look back on what has 
been a busy summer full of 
announcements for us.  
 
We have begun cooperating with SES 
Networks, an agreement which will 
add flexible new services to our 
existing portfolio of Ka and Ku band 
connectivity solutions and we are 
really pleased to be working with such 
a major global player in the satellite 
industry as SES. 
 
We also have agreed with Iridium to 
become a service provider of their 
upcoming L band service, Iridium 
Certus. We are really looking forward 
to the Certus becoming operational 
later this year and to fitting it into our 
Ku band offerings as well as offering it 
as a standalone service. 
 
We had a really interesting 
sponsorship event with the Sailor’s 
Society at their Loch Ness challenge 
this quarter too. I do encourage you to 
visit our facebook page to see some 
of the stunning photos our team took 
of this unique charity expedition. In 
other sponsorship news, we are 
delighted to be sponsoring the 
Panerythraikos Basketball Club for 
another year too. 
 
Finally, I would like to extend my 
personal thanks to Mr Ioannis Agelis, 
IT Manager at Goldenport, for taking 
the time for an interview in which he 
details how Navarino and Goldenport 
are working together to enhance his 
fleet’s communications. As 
longstanding partners with Navarino, 
we are extremely proud to work with 
such a forward looking company. 
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Goldenport Shipmanagement and Oceangold 
Tankers are Athens-based ship operators. 
Goldenport operates a fleet of dry cargo and 
container vessels, while Oceangold operates oil 
and chemical tankers worldwide. Ioannis Agelis, the 
company’s IT manager responsible for each fleet, 
discusses the connectivity solutions from Navarino 
that his vessels have been using and the future of 
his fleet’s communications. 
 
‘We have been working with Navarino for more than 
a decade. When we were choosing a connectivity 
partner we knew that we had to consider more than 
just the airtime services they could provide. We 
wanted a partner who could bring that extra value, 
beyond airtime, in terms of value-added services. 
We needed a partner with very good support 
wherever and whenever we needed it. And as 
satellite bandwidths are increasing exponentially 
and ships become ever more networked or ‘smart’, 

we needed to consider whether our connectivity partner could help us to tackle the 
possibility of cyber security risks too. Of course we were looking for a partner who could 
grow and stay in synch with our future needs too, and I am happy to say that Navarino 
ticks all these boxes for us. 
 
At the beginning of our cooperation, we were 
communicating with our fleet using Inmarsat Fleet 
Broadband, but we have since upgraded the 
entire fleet to Inmarsat Fleet Xpress (FX) on the 
2Mbps MIR plan, using Cobham FX 100 
antennas with Infinity Cube hosting the FX soft 
NSD (Network Service Device). 
 
The first comment I would make about the new communications network is that the speed 
of Fleet Xpress has really made my job much easier. We usually see connections speeds 
of 1.6 to 1.8 Mbps and this huge improvement in bandwidth means that whenever we 
need to, we can have strong, stable connections to all our vessels’ networks and 
computers from shore, making it far easier to synchronize large files, update or patch 
software and use operational applications very efficiently and smoothly. 

 
Our crews are also very happy with the 
higher bandwidth that Fleet Xpress brings. 
We use fiduciary controls to ensure that the 
amount of traffic generated by the crew 
network stays within acceptable limits but I 
can say that thanks to Fleet Xpress, monthly 
crew traffic has at least doubled compared 
to Fleet Broadband and I expect it will 
continue to increase over time. With the 
Infinity Cube, we can allocate a certain 
amount of MBs to each crewmember and 
we also use Infinity to carefully monitor and 
control all usage to ensure that no unwanted 
or harmful traffic is generated.                      

                Continues on page 3 
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‘We were looking for a partner 
who could grow and stay in 
synch with our future needs 
too, and I am happy to say that 
Navarino ticks all these boxes 
for us.’ 
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Events and News 

A busy summer of events, including SMM Hamburg and the 

Ship IT conference in Athens 

Navarino, announced this quarter that it will be offering SES Networks’ global managed mobility 
service, based in Ku-band, to support its delivery of high quality connectivity to global shipping 
companies. 
 
“Navarino has a wide customer base with a broad range of diverse requirements that demand 
reliable and consistent high-speed connections for their data services. This makes SES Networks – 
with its extensive satellite network and one of the most well-regarded contention ratios – an ideal 
partner for us,” said Konstantinos Katsoulis, Navarino Commercial Director. “In recent years we’ve 
seen a step-change in the industry that has been driven by digital transformation, and by 
collaborating with SES Networks we’re uniquely positioned to enable high performing data 
connectivity at sea. Through our collaboration we know that our customers will have the capacity, 
coverage, and performance they need to navigate this and any future changes successfully.” 
 
“We strive to go beyond connectivity and it is vitally important for us to work with a partner that’s equally committed to our ambitions 
of delivering tailored and cost-effective global solutions that provide a superior service,” said Simon Maher, Vice President Global 
Maritime Services at SES Networks. “Navarino’s clients are some of the most creative and strategic in global shipping and through 
connectivity powered by SES Networks they’ll take advantage of leading-edge performance combined with state-of-the-art reliability 
that will eliminate any connectivity barriers for their operations.” 

Navarino joins forces with SES Networks for Ku band 

services to offer flexible new airtime plans 

Navarino proudly becomes a provider of Iridium Certus, the 

upcoming new L-Band service  
Navarino, is proud to announce that it has reached an agreement 
with Iridium to become an Iridium Certus service provider. With 
higher speeds, state-of-the-art small form factor terminals and 
competitive pricing options, Iridium Certus will offer a complete 
communications platform to the maritime sector and can serve 
either as a primary service or as a VSAT companion solution. 
 
Speaking from the Iridium partner conference in Nashville, 
Navarino CTO Alex Gouzenis said ‘The new Iridium Certus 
platform will bring a robust, truly global service to the L-band 
spectrum, with significantly increased bandwidth compared to the 
previous generation of Iridium satellites. This new Iridium service 
fits perfectly into Navarino’s upcoming plans for a simplified 
connectivity solution based primarily on Ku band, using Iridium 
Certus as the companion platform. In addition, Certus will be 
available from us as a stand-alone service for those users whose 
needs it fits.’ 
 
‘Every service provider is crucial to the success of Iridium 
Certus,’ said Wouter Deknopper, vice president and general 
manager, Maritime Line of Business at Iridium. ‘For instance, as 
one of the largest connectivity and technology solutions providers 
in the maritime industry, Navarino brings its expertise and global 
reach to the Iridium Certus program.  This includes a focus on 
offering both standardized services and comprehensive and 
customized maritime connectivity solutions.’ 

From left- Dan Mercer, VP EMEA Iridium, Alex Gouzenis, CTO 
Navarino, Andreas Dimitriadis, Director Strategic Relations, 
Matt Desch, CEO Iridium 

For another year, Navarino was at the Athens Ship IT conference where Stratos 
Margaritis presented some real life results of Vulnerability Assessments taken 
from ships equipped with our cyber security solution, Angel. By talking about the 
most common types of cyber threats that we encounter, his goal was to raise 
awareness among the audience of IT managers about which areas of ship 
networks are most likely to face cyber threats and how to counter them. 

We were also once again at SMM this year, in what was a really well attended 
show. It is always a pleasure to be in Hamburg, and this year staff from our 
Hamburg office were joined by colleagues from our Norway and Athens offices to 
catch up with partners and customers from all over Europe attending the show. 
Thanks to all those who popped by our stand and we look forward to SMM 2020. 
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An interview with Mr Ioannis Agelis, IT Manager for 

Goldenport Ship Management and Oceangold Tankers (cont.) 
Alongside the new possibilities that the higher bandwidth of Fleet Xpress has 
brought our fleet is the heightened need for cyber awareness. As our ships 
evolve in terms of the technology on board and become ‘floating office’ 
networks, we have to take cyber security more and more seriously, just as we 
do for our land offices. The TMSA also mandates that we need to have in 
place cyber security policies, so after examining several cyber security 
solutions on the marketplace, we chose Angel from Navarino as it covers all 
our cyber needs.  
 
For example, it is the only cyber security solution which does not need third 
party software to work, and it is the only cyber solution that can cover our 
requirements for the security of both the business and crew networks fully.  
Furthermore, it is a huge plus to be able to have our cyber security services 
and our connectivity services supplied from under one roof – we know that if 
we need support for any aspect of our vessels’ connectivity or for cyber 
security issues, the one partner we need to contact is Navarino. 
 
Looking ahead, we have advanced plans to continue modernizing our vessels and taking advantage of the new connectivity 
solutions that we have installed. We are very keen to create and benefit from an ‘Internet of Things’ environment in order to keep 
our fleet operating efficiently and ahead of our competition. For example, we shall soon be installing fuel-oil consumption software 
which allows us to monitor fuel consumption in real time - something that is not only a useful tool in itself, but which also helps us 
comply with the new EU emissions regulations.  
 

Our new-build vessels will be equipped with an automation system with a server/firewall 
solution which will enable continuous access to primary vessel data both on-board the 
vessel and from shore. Specific automation systems will be connected to the Alarm 
Monitoring Systems of the vessel which in turn will acquire data from flow meters, torque 
meter, Cargo Monitoring System and bridge interface system. We are also looking at 
maybe transferring main engine data displayed on EMS and CoCoS through the vessel’s 
satellite connection and acquiring them via the maker’s cloud. These configurations will 
allow the vessel’s performance to be monitored from shore in real-time. Finally, the CCTV 
monitoring system that is installed onboard will be monitored from shore as well. 

 
As a forward-looking, ambitious company we are proud to have a modern fleet that operates using some of the maritime world ’s 
most advanced technology and connectivity solutions and we are pleased to a have a partner like Navarino who can understand 
and cater to our needs as they evolve.’ 

Our internship program introduces bright young students to 

the world of maritime communications and technology  
Over the summer, Navarino welcomed several young interns into our Pireaus offices who spent time in 
each of our departments. One of them, Tassos Pikounis, a student at Royal Holloway in London, was with 
us for several weeks and enjoyed learning about our industry and the insights it gave him.  

He said ‘I would like to thank Navarino for the internship this summer. Learning about the uses of satellite 
telecommunications in the shipping industry and how Angel has impacted cyber security in the field was a 
unique and interesting opportunity. The staff were friendly and helpful, and I was amazed by the company’s 
ethos and the working environment and facilities. The experience clarified my ambitions as to what career I 
want to pursue in the future.  

The management style, always open to ideas, helped me gain a picture of what working for a good 
company in the industry can be like. I hope in future to work in maritime cyber security, or in artificial 
intelligence so this internship was really useful to me.’ 

‘We know that if we need 
support for any aspect of our 
vessels’ connectivity or for 
cyber security issues, the one 
partner we need to contact is 
Navarino.’ 

Infinity Update 2.3.3 goes live, bringing GDPR functionality 

to shipping company's IT managers 
Infinity Version 2.3.3 includes a number of new features, enhancements and updates. This 
update focuses mainly on providing tools which will help Infinity users to be compliant with 
GDPR requirements. Alongside these, lots of ‘under the hood’ improvements to Infinity 
have also taken place to increase performance, security and hardware compatibility. 

 
GDPR requires that data that includes personal information should be anonymized in some cases. Accordingly we have developed 
the option to partially or completely mask fields, such as call destination numbers and web history. This can be configured from 
Admin → Privacy Configuration. Furthermore, GDPR also requires that individuals must explicitly consent to the processing of their 
personal data. Infinity now includes the option for administrators to restrict individuals from using Infinity services, unless they 
consent to the terms of use defined by the administrator. This can by configured from Admin → GDPR Policies. 
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This month, Navarino was proud to participate in the Sailors' Society Loch Ness challenge! Over 4 days our team canoed more than 
60 miles through breathtaking Scottish scenery to help raise funds and awareness for the important charity work of the Sailors' 
Society for seafarers worldwide.  

Panos Tsikopoulos, Ray Brough and Timur Bigaev toughed out the miles, camping by night in tents and keeping an eye out for the 
Loch Ness monster by day. Ray Brough said ‘The Sailor’s Society has been doing important work to help seafarers for decades. We 
were delighted to help raise awareness of this work and to raise money for the society in such a spectacular setting here in 
Scotland.’ Head to Navarino's Facebook page to see the complete beautiful photo gallery of this unforgettable adventure!  

Navarino joins the Sailor’s Society Loch Ness 

Challenge to raise funds and awareness for charity  

Navarino proudly renews its annual sponsorship of the 

Panerythraikos Basketball Club  
We are very proud to announce that Navarino will continue its sponsorship 
of the Panerythraikos Basketball Club for another year. Based in Nea 
Erythraia, Athens and founded in 1974, the Club has a vision to develop its 
teams and infrastructure by 2020. As part of that vision, Navarino CEO 
Dimitris Tsikopoulos has been invited by the Club to join its Board, in a bid 
to help strengthen its management. 
 
‘Panerythraikos is a fantastic organisation that I am honoured to be joining,’ 
said Dimitris. ‘At Navarino we are committed to developing and nurturing 
excellence wherever we can, so besides supporting the Panerythraikos 
men’s team, I am particularly looking forward to helping the Club boost 
youth sports development through its academies. These academies provide 
opportunities for young athletes to compete, learn and develop skills such 
as leadership, teamwork and responsibility, not only for basketball, but for 
life and so we are very proud of being able to contribute to that.’ 


